
 

 

 
 
 
 
 
 
 

 

 

LOGIN MANUAL 
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Go to our web portal URL, which is http://192.168.1.106:94/, to log in to the cTracker BA online portal. 

 
A Login window will open. 

 
 

 
 
 

  



 

 

 
Login: 
 
To login into cTracker BA application following steps are illustrated below: 
 
1. To login into the application, enter the correct email & password. Then click on the Sign in button. 

cTracker dashboard will open. Refer below screen 

 
 
 

 
  



 

 

 
 
2. If user enter the incorrect email id or password, a Pop-up will appear as “Incorrect email id or 

Password”. 
 

 
 
 
Note – The Administrator only have rights to create the email ID and password for every User. 



 

 

 
 

 
3. Incase user forgot the password; click on I forgot my password option which is provided on login page. 
 

 

 



 

 

 
4. Below page will open. 

 
  



 

 

 
 
5. Enter the respective Email ID & click on the Send Password Reset link button. 
 

 
 
6. Below popup will display on screen. 

 

 
  



 

 

7. Password Reset link will send to respective email ID as per below Image. 

 

 
 
7. Click on that link to reset the password. A new window will appear with Email & Password. 
 
 

 
 
 
 
 



 

 

8. Enter the new password and the correct email address. When changing the password, it needs to include the 
following: 

 A Lower case letter 

 A capital upper case letter 

 A number 

 A special character 

 Minimum 8 character 
 

9. Click the Reset Password button now. The new password will be updated, and the existing password will 
be reset. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
10. Now go to the cTracker BA application, sign in using your proper email address and updated password, and click 
Sign in. Refer the screen. 

 

 
 
 

 
 
 



 

 

 
 
 
11. After successful login, cTracker BA application dashboard will open. 

 

 


